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Craven Area Rural Transit System (CARTS), a department of the Craven County Government, is a
recipient of Federal financial assistance and provides public transportation services throughout the
North Carolina counties of Craven, Jones and Pamlico. CARTS is committed to non-discrimination in
the conduct of its business and will annually assure FTA compliance to the Title VI of the Civil
Rights Act of 1964, which prohibits discrimination on the basis of race, color or national origin in
programs and activities receiving Federal financial assistance. Specifically,

“Title VI of the Civil rights Act of 1964, as amended, protects any person in the United
States on the grounds of race, color, or national origin from being excluded from
participation, be denied the benefits of, or be otherwise subjected to discrimination
under any program or activity receiving Federal financial assistance from the
Department of Transportation.” (42 U.S.C. Section 2000d)

Toward this end, it is CARTS objective to:

A. Ensure thatthe level and quality of transportation service is provided without regard to
race, color, or national origin;

B. Identify and address, as appropriate, disproportionately high and adverse human health
and environmental effects, including social and economic effects of programs and activities
on minority populations and low-income populations;

C. Promote the full and fair participation of all affected populations in transportation decision
making;

D. Preventthe denial, reduction, or delay in benefits related to programs and activities that
benefit minority populations or low-income populations;

E. Ensure meaningful access to programs and activities by persons with limited English
proficiency.

The responsibility for carrying out CARTS’ commitiment to this program has been delegated to
the CARTS Director by the Board of Commissioners. CARTS' staff is responsible for the day-to-
day operations of this Program and will receive and investigate any Title VI complaints.
However, all Board members, administrators, and employees share in the responsibility for
making CARTS Title VI Program a success.

Additional information concerning CARTS Title VI obligations and the complaint procedure can

be found on the CARTS web site - http:/ /www.cravencountyne.gov/departments /trn.cfm, by
calling (252) 636.4917, or by writing CARTS at 2822 Neuse Blvd., New Bern, NC 28560.

Signature: Thomas F. Mark Date

Chairman, Craven County Board of Commissioners
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Craven Area Rural Transit System

Crjuen County

"l

2822 Neuse Blvd.

New Bern, North Carolina 28561
Phone:252-636-4917 -Fax: 252-636-4919
1-800-735-2962 TDD,/TTY

Email: carts@cravencountv.com

TITLE VINOTICE TO THE PUBLIC

Craven Area Rural Transit System [CARTS) hereby gives public notice of its policy to
uphold and assure full compliance with Title VI of the Civil Rights Act of 1964, The Civil
Rights Restoration Act of 1987, and all related statutes. Title VI and related statues
prohibiting discrimination in Federally assisted programs require that no person in the
United States of America shall, on the grounds of race, color, national origin, gender,
religion, age, or disability be excluded from the participation in, be denied the benefits of,
or be otherwise subjected to discrimination under any program or activity receiving

Federal assistance.

Any person who believes they have been aggrieved by an unlawful discriminatory practice
regarding CARTS’ programs has a right to file a formal complaint with CARTS. Any such
complaint must be in writing and submitted to the CARTS Title VI Coordinator within one
hundred eighty (180) days following the date of the alleged occurrence. For more
information regarding civil rights complaints, please contact:

Transportation Director

Craven Area Rural Transit System
2282 Neuse Blvd.
New Bern, NC 28560
252.636.4919
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Craven Area Rural Transit System

Craven County

"l

2822 Neuse Blvd.

New Bern, North Carolina 28561
Phone:252-636-4917 -Fax:252-636-4919
1-800-735-2962 TDD/TTY

Email: carts@ cravencounty.com

TITULO VIANUNCIO AL PUBLICO

El Sistema de Transporte del Area rural de Craven(CARTS) por este medio hace el anuncio
publico de las pdlizas para seguir y asegurarse del cumplimiento complete con el Titulo VI
de los derechos civiles del acta de 1964, La restauracion del Acta de los Derechos Civiles de
1987, v todos los estatutos relacionas con dicha acta prohibiendo discriminacién de
asistencia en programas Federales requiriendo que ninguna persona en los Estados Unidos
de América sea discriminada en base a su raza, color, origen nacional, sexo, religion,
incapacidad, edad o ningin otro estatio protegido, sea excluido de participar, en la
negacion de beneficios de, o de otra manera ser sometido a una discriminacién bajo ningin

programa o actividad que recibe asistencia Federal

Cualquier persona que cree que ha sido agravada por una discriminacion ilegal en cuanto a su
participacion en el programa de CARTS' tiene elderecho de poner una queja formal con CARTS. Todo o
cualguier queja debera hacha por escrito y sometida al coordinador de CARTS Titulo VI en no mas de
ciento ochenta dias (180) desde eldia que ocurrid lo alegado. Para mas informacion acerca de las quejas

de los derechos civiles por favor contacte:

Director de Transporte

Sistema del Area Rural de Craven
2282 Neuse Blvd.
New Bern, NC 28560
252.636.4919
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Craven Area Rural Transit System

Uraven County

L] ¥

2822 Neuse Blvd.

New Bern, North Carolina 28561

Phone: 252-636-4917 - Fax: 252-636-4919
1-800-735-2962 TDD/TTY

Email: carts@ cravencounty.com

FOR OFFICE USE OMNLY

TITLE V1 And Related Statutes Discrimination Complaint Form Date:

Reviewer Initials:

Mame of Complainant: Home Telephone Number: Work Telephone Mumber:

Mailing Address:

What is the most convenient time for us to contact you about this complaint?

Basis of Discriminatory Action(s):

RACE COLOR NATIOMAL ORIGIN | [|sEx | | |ace DISABILITY | |

Date and place of alleged discriminatory actions. Please include earliest date of discrimination and most recent
date of discrimination:

How were you discriminated against? Describe the nature of the action, decision, or conditions of the alleged
discrimination. Explain as clearly as possible what happened and why you believe your protected status was a
factor in the discrimination. Include how other persons were treated differently from you. [Attach additional
page(s) if necessary).

Mames of individuals responsible for discriminatory actionis):

Mames of persons (witnesses, fellow employees, supervisors or others) whom we may contact for additional
information to investigate your complaint:

NAME: ADDRESS: TELEPHOME NUMBER:
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Craven Area Rural Transit System (CARTS)
TITLE VI and Related Statutes Discrimination Complaint Form

The law prohibits intimidation or retaliation against anyone because he/she either takes action, or participated in
actions, to secure rights protected by these laws. If you feel you have been retaliated against (separate from the|
discrimination alleged above), please explain the circumstances below. Explain what action you took which you
believe was cause for the alleged retaliation.

What remedy, or action, are you seeking for the alleged discriminatin?

Have you filed, or intend to file, a charge or complaint regarding the matters related in this complaint with any of
the following?

U.S. Equal Employment Opportunity COMMISSI0ON .o s s seessssssssssssssss s
NC Human Relations COMMISSION . wessranssssss e nssss ssss s sesssass st sessssssss sss sessss snsass

Fedaral Or STATE COUTM tvei i s s s sssassses s s s sss sens smssssasassns seesensnsans

LI

Federal Highway Administration/U.5. Department of Transportation ... e

If you have already filed a charge or complaint, please provide the following information:

Agency/Court:

Address: Attorney Name:
Date Filed: Address:

Case Number: Phone Number:
Type of Trial/Hearing:

Status of Case:

Please provide any additional information that you believe would assist with this investigation:

**We cannot accept an unsigned complaint. Please sign and date this complaint form below.**

COMPLAINANT
SIGNATURE:

DATE:
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LIST OF TRANSIT-RELATED TITLE VI INVESTIGATIONS, CO MPLAINTS, AND
LAWSUITS (GENERAL REQUIREMENT)
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Member Racial Breakdown of
MNon-Elected Committee / Advisory Board (10/2014)
Minority

Committee Member Affiliation® | Yes/Known |[No/Unknown

Transit Advisory Board Member \f

Transit Advisory Board Member

= | <]

Transit Advisory Board Member

Transit Advisory Board Member

Transit Advisory Board Member

Transit Advisory Board Member \f
Transit Advisory Board Member
Transit Advisory Board Member \f

Transit Advisory Board Member

Transit Advisory Board Member

Transit Advisory Board Member

Transit Advisory Board Member

< |2 |2 fe |2 <] = | ]

Transit Advisory Board Member

Transit Advisory Board Member

Transit Advisory Board Member

Transit Advisory Board Member

Transit Advisory Board Member

Transit Advisory Board Member

Transit Advisory Board Member

Transit Advisory Board Member

< || < | < ||

Transit Advisory Board Member

Transit Advisory Board Member

Transit Advisory Board Member

Transit Advisory Board Member

Transit Advisory Board Member

Transit Advisory Board Member \f

Transit Advisory Board Member

Transit Advisory Board Member

< |2 |2 P P o

Transit Advisory Board Member

* Includes 2 Transit Advisory Board Members who are other
agency appointed representatives (NCDOT & ECCOG)
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